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NLODQKHQNL MD WRLPHOLDLVXXV WHNLYlWPLQXXQVXXUHQYDLNXWXNVHQ+DOXDQNLQ ODXVXD


































U\VWl MDYlOLWWlPLVWl6LWl ROHQWRWLVHVWL VDDQXW WHLOWlPXLMDW HULW\LVHVWL VLQXOWD$QQL























YDLNHLQDNLQYXRVLQDNXQSHUKHWWlPPHNRHWWHOL VXXULPHQHW\V MD VXUX.XWHQ LVlVL
YVDQRLVLQXVWDROLVLSLWlQ\WWHKGl$DUUH/HSRQLHPL.LLWRVSXROLVRQL-XVVLOlPPLQV\
GlPLQHQPLHKHQLWXHVWDMDVXXUHVWDUDNNDXGHVWDVL.LLWRVP\|VVLLWlHWWlROHWWXRQXW

















































PLQHQVXKWDXWXX\KWHLV|OOLV\\WHHQ<KGLVWlYl MRKWDPLQHQPDKGROOLVWDD HUL LQWUHVVL
U\KPLHQKXRPLRRQ RWWDPLVHQ VHNl QLLGHQ WDUSHLGHQ MD UHVXUVVLHQ \KGLVWlPLVHQ MD
NRRUGLQRLQQLQ<KWHLV|OOLV\\V RQ \KGHVVl WHNHPLVWl 6H RQ \KWHLVWl KXROHQSLWRD MD
DVLRLGHQKRLWRDNRNRNXQWD\KWHLV|QK\YlNVL$NWLLYLQHQWRLPLQWDWXRVDPDOODP\|V
























































































































































OHQPXNDDQ LKPLVHWHLYlW VLWRXGXNXQWLLQVDVLNVLHWWlKHRYDWV\QW\QHHW VLHOOl+H
VLWRXWXYDWNXQWLLQVDNRVNDOLLWWRKlQHQLWVHQVlNDOWDLVWHQNDQVVDQl\WWllROHYDQKl
QHOOHLWVHOOHHQK\|G\NVL7RFTXHYLOOHMD-DQVVRQ<KWHLV|OOLV\\GHOOlWDUNRL





























































VDDYXWWDPLVHNVL .DWWDYDPSL WHRUHHWWLQHQ ULNDVWDPLQHQ WDSDKWXX YDVWD HPSLLULVHQ
DQDO\\VLQHVLWWHO\Q\KWH\GHVVl7lPlHWHQHPLVWDSDRQSHUXVWHOWXNRVNDW\|QLRQYDK
YDVWL DLQHLVWROlKW|LQHQ/XYXVVDHVLWWHOHQWXWNLPXNVHQLPHWRGRORJLVHWYDOLQQDW MD
















































































NXVWDQQXVODVNHOPLHQXORWWXPDWWRPLVVD7HKRNNXXV HL QLPLWWlLQPLWWDD HVLPHUNLNVL
VLWlNXLQND W\\W\YlLVLl LKPLVHWRYDWRPDDQ\KWHLV||QVl MDNXLQNDYRLPDNNDDVWLKH
VLWRYDWNXQQLDQKLPRQVDMDWXOHYDLVXXWHQVDVLLKHQ6HHLPLWWDDSROLLWWLVWDNHVNXVWHOXD








OLQWRD NlVLWHOOllQ KLHUDUNNLVHQD NRNRQDLVXXWHQD MRQND DOLPPDOOD WDVROOD VLMDLWVHYDW
NXQQDW .V OLVllNXQWDSDUDGLJPRLVWD$QWWLURLNR.XQWDNRKWDLVLDVHOYLW\NVLl
WHKGllQPXWWDYDOWLRQKDOOLQQRQWDKROWD\OKllOWlSlLQDQQHWWXNHKLWWlPLVWRLPLQWDHVL

























































7lVVl WXWNLPXNVHVVD KDOXDQ DQWDD llQHQ SLHQLOOH NXQQLOOH WHNHPlOOl QlN\YlNVL
QLLVVl WDSDKWXYDD WlUNHllLQQRYDWLLYLVWDNHKLW\VW\|Wl0DDVHXGXQNHKLWWlPLVHQXXVL











SDOYHOXW NHVNLWW\YlW SllNDXSXQNLVHXGXOOH VHNlPXXWDPDDQ DOXHHOOLVHHQ NHVNXVNDX





6XRPDODLQHQ YHUUDWWDLQ KDMDXWXQXW NXQWDUDNHQQH RQ PDKGROOLVWDQXW WRLPLYLHQ
HOLQ\PSlULVW|MHQMD\KWHLV|MHQUDNHQWXPLVHQNXQWLLQMRWNDRPDOODW\|OOllQRYDWNH

















PLOODLVHQDNXQWLHQ MRKWDPLQHQ MD NXQQDQMRKWDMDQ URROL QlKGllQ YDLKWHOHH NXQWLHQ
YlOLOOl .VHVLP3LWNlQHQ+DYHUL$LUDNVLQHQMD3DDQDQHQ7lPlNLQ





YDDYDVWL µ3LHQHQNXQQDQSLWll KXXWDDNRNR\KWHLV|DSXXQµ9DOWLRRKMDD NXQWLHQ
WRLPLQWDDODLQVllGlQQ|QDYXOOD/DLQVllGlQW|PDKGROOLVWDDNXQWLHQLWVHKDOOLQQROOLVHQ





















6HXUDDYDVVD NXYDWDDQ NXQWLHQ MRKWDPLVWD DLNDLVHPPDQ WXWNLPXNVHQ NDXWWD ,O
PL|WlOlKHVW\WllQDODOXYXLVVDNROPHVWDQlN|NXOPDVWDNXQQDQMRKWDPLVHQ\KGLVWl
YlQ MRKWDPLVHQ MD \KWHLV|OOLV\\GHQNDXWWD7lPl WHRULDOXNX WRLPLL VHNl WXWNLWWDYDQ













PllULWWHO\ RUJDQLVDDWLRQ \KWH\NVLHQ KRLWDPLQHQ RUJDQLVDDWLRQ HGXVWDPLQHQ VHNl
DODLVWHQNDQQXVWDPLQHQMDSlWHY\\GHQNHKLWWlPLQHQ.VHVLP6DOPLQHQ
6HO]QLFSXROHVWDDQQlNHHMRKWDMDQNHVNHLVLQlWHKWlYLQlLQVWLWXWLRQDDOL
VHQ WHKWlYlQ PllULWWHO\Q RUJDQLVDDWLRQ WDUNRLWXNVHQ LOPHQWlPLVHQ RUJDQLVDDWLRQ

SXROXVWDPLVHQMDNRQIOLNWLHQUDWNDLVHPLVHQ6HO]QLFNRURVWDDP\|VMRKWDPLVHQVRVL





NDKWHHQ XORWWXYXXWHHQ LKPLVWHQ MRKWDPLVHHQ OHDGHUVKLS MD KDOOLQWDDQ PDQDJH
PHQWPLOOlYLLWDWDDQDVLRLGHQMRKWDPLVHHQ.VHVLP%ROGHQ\P7lVVlWXW
NLPXNVHVVDMRKWDPLQHQ\PPlUUHWllQOHDGHUVKLSPllULWHOPlQNDXWWDMDNRURVWHWDDQ


















YHUVDDOLHQ MRKWDMDRPLQDLVXXNVLHQ MD MRKWDPLVW\\OLHQ WXWNLPLVHQ ULQQDOOH QRXVLYDW
OXYXOWD OlKWLHQ HULODLVHW WLODQQHWHRUHHWWLVHW MRKWDMXXVWXWNLPXNVHW 5RSR
+RXVHMD0LWFKHOO<XQ)DUDMMD6LPV7LODQQHWHRUHHWWLQHQOlKHVW\











VHVVD WDUNDVWHOODDQ NXQQDQ NRNRQDLVXXGHQ MRKWDPLVWD MD WXQQLVWHWDDQ MRKWDPLVHQ
NRQWHNVWLMXONLQHQOXRQQHVHNlNXQWD\KWHLV|QMRKWDPLVHQHULW\LVODDWXLVXXV
6HXUDDYDVVDNXYDWDDQNXQWD\KWHLV|QMRKWDPLVHQHULW\LV\\WWl WDUNHPPLQ(QVLP





9DVWDDYDVWLKDOOLQWRWLHGHWLHWHHQlWXWNLLVLWlPLOODLVHOODKDOOLQQROOD VLLV UDNHQWHLOOD MD








.V HVLP %RYDLUG MD /RHIIOHU  -XONLVHW RUJDQLVDDWLRW RYDW MXONLVHQ VHNWRULQ













QHQMD RKMDXV ODDWXDMDWWHOX WDVDSDLQRWHWWXPLWWDULVWRMD WLHWRMRKWDPLQHQNXQWD MD
SDOYHOXUDNHQWHLGHQNHKLWWlPLQHQVHNl MXONLVHQKDOOLQQRQWXRWWDYXXV +DULVDOR\P
6llQWHO\QSXUNDXWXPLQHQXVHLOODOLLNHWRLPLQWDVHNWRUHLOODRUJDQLVDDWLRUD




OLQQRVWD VHNlNXQWLHQKDUMRLWWDPDVWDSDLNDOOLVHVWD NDQVDQYDOWDLVHVWD LWVHKDOOLQQRVWD
.XOODNLQKDOOLQWRWDVROODRQRPDWWHKWlYlQVlRVDQDMXONLVWDKDOOLQWRDMD\KWHLVNXQWDD
+\YLQYRLQWLYDOWLRQWDUNRLWXNVHQDRQROOXWWXUYDWDMXONLVHWSHUXVSDOYHOXWWDVDSXROLVHVWL
NDLNLOOH NDQVDODLVLOOH QlLGHQ DVXLQSDLNDVWD ULLSSXPDWWD 3/  
.XQWLHQWHKWlYlQlRQSXROHVWDDQNRURVWXQXWHULW\LVHVWLSDOYHOXQWDUMRDMDQURROL
6XRPDODLQHQ NXQQDOOLVKDOOLQWR RQ NDQVDLQYlOLVHVWL WDUNDVWHOWXQD ROOXW XQLLNNL MD
PHQHVW\NVHNlVMlUMHVWHOPl.XLWHQNLQDLQDOXYXOWDOlKWLHQMlUMHVWHOPlRQROOXW
YDUVLQYRLPDNNDLGHQPXXWRVWHQNRKWHHQD(XURRSDVVDNXQWLHQGHPRNUDWLDQMDWH

























WHQNLQQLLQPRQLPXRWRLVLD MDPRQLPXWNDLVLD HWWl \NVLWWlLVHW WRLPLMDW HLYlW N\NHQH
QLLWl\NVLQllQUDWNDLVHPDDQ0RQHWRQJHOPDWYDDWLYDWOXNXLVWHQHULRUJDQLVDDWLRLGHQ
\KWHLVWRLPLQWDDPLNlWDDVHGHOO\WWllXXGHQODLVWDRULHQWDDWLRWDMRKWDMXXGHOWD































































9DLNND KLHUDUNNLVHW RKMDXVPDOOLW WXOHYDW NXQWDKDOOLQQRVVD MDWNRVVDNLQ SLWlPllQ
SLQWDQVDDLQDNLQRVLWWDLQNXQWDHLSlUMllSDUKDDOODPDKGROOLVHOODWDYDOODKDOOLQQDQYHU













































OLVLROOD WRLPLQQDVVDDQ WHKRNDV RLNHXGHQPXNDLQHQ MD WDVDSXROLQHQE\URNUDDWWLVHQ
KDOOLQQRQWUDGLWLR-XONLVMRKWDMDQWXOLVLROODDPPDWWLMRKWDMDMRNDDQWDDWLODDYDDWLLDODL






YDWWDPLVWD HLYRLGD UDWNDLVWD LOPDQ OXNXLVWHQHUL WRLPLMRLGHQMD VHNWRUHLGHQ\KWHLV































WDLVHVWD MRKWDPLVHVWD /DLKRQHQ MD0lQW\Ol  -DORQHQ.XQWDMRKWDPLVWD
YRLGDDQNLQWXWNLDVHQWDYRLWWHLGHQWHKWlYLHQWXORVWHQMDNl\WHWWlYLVVlROHYLHQNHLQR






HGHOO\W\VWHQ WXUYDDPLQHQ RQ YDDWLQXW HULW\LVHQ YDKYDD SDLNDOOLVXXWWD .DWDMDPlNL
.XQWDRQNDQVDODLVLD OlKLQQlROHYDKDOOLQQRQ WDVR.XQWDODLQ PXNDDQ
NXQQDQWHKWlYlQlRQHGLVWllDVXNNDLGHQVDK\YLQYRLQWLDMDDOXHHQVDHOLQYRLPDDVHNl

MlUMHVWll DVXNNDLOOHHQSDOYHOXW WDORXGHOOLVHVWL VRVLDDOLVHVWL MD \PSlULVW|OOLVHVWL NHVWl
YlOOlWDYDOOD3HUXVWXVODLQPXNDDQNXQWLHQKDOOLQQRQWXOHHSHUXVWXDNXQQDQ











































NHKLWWlMlURROLVVD LQQRYDWLLYLVXXV MD\KWHLVW\| MDSDOYHOXURROLVVD DVLDNDVRULHQWDDWLR MD
UHVSRQVLLYLVXXV1\KROPHWDO








VHQWHRQ HGHOO\WWlPl SROLLWWLQHQ NHVNXVWHOX -RKWDPLVWHKWlYlW NXQQDVVD MDNDDQWXYDW
OXRWWDPXVKHQNLO|MRKWDPLVHHQYDOWXXVWRKDOOLWXVMDODXWDNXQQDWMDDPPDWWLMRKWDPL




GHPRNUDWLDQNlVLWH MD WHRULD MRKRQ OLLWW\\DMDWXVVLLWlHWWl LKPLVHWRYDWYDOPLLPSLD
RWWDPDDQRVDDLWVHllQNRVNHYLHQSllW|VWHQWHNRRQMDHWWlSROLLWWLVLDUDNHQWHLWDWXOLVL




























NHXVPLQLVWHUL|Q VWUDWHJLDNDUWWD 9DOWLRQHXYRVWRQ 3HULDDWHSllW|V GHPR























WHOXD .XQWDODNL/LVlNVL ODLQPXNDDQNXQQDQDVXNNDDOODVHNlNXQQDVVDWRLPLYDOOD \KWHLV|OOl MD
VllWL|OOlRQRLNHXV WHKGlDORLWWHLWDNXQQDQWRLPLQWDDNRVNHYLVVDDVLRLVVDYDOWXXVWRYRLSllWWll HWWl
NXQQDOOHNXXOXYDVWD DVLDVWD WRLPLWHWDDQ QHXYRDDQWDYD NDQVDQllQHVW\V.DQVDQllQHVW\VDORLWWHHQYRL
WHKGlYlKLQWllQQHOMlSURVHQWWLDYXRWWDWl\WWlQHLVWlNXQQDQDVXNNDLVWD1XRUWHQRVDOOLVWXPLV MD





















LQVWLWXXWLRW HULW\LVHVWL HGXVNXQWD MD NXQQDQYDOWXXVWRW HLYlWP\|VNllQ ROH DLGRVWL
RPDNVXQHHWNDQVDODLVOlKW|LVWl WRLPLQWDILORVRILDD HLYlWNl WlVWlV\\VWlPXRGRVWDQHHW
WRLPLQQDQ UDNHQWHLWD VLWl WXNHYLNVL $QWWLURLNR  $QWWLURLNRQPXNDDQ VDPD
HSlOXRWWDPXVNDQVDODLVWHQRVDOOLVWXPLVWDNRKWDDQMDVDPDDQDLNDDQVLLVSllW|NVHQWHRQ
SLWlPLQHQRPLVVDNlVLVVlQlN\YlWHGHOOHHQNDLNLVVDOlQVLPDLVVD.DQVDODLVWHQRVDOOLV























+DYHULQ MD$QWWLURLNRQ PXNDDQNXQWLD WDUYLWDDQ WHKRNNXXGHQQlN|NXO
PDVWD SDOYHOXLKLQ MD NHKLWWlPLVHHQ OLLWW\YllQ SDLNDOOLVHHQ NRRUGLQDDWLRRQ +HLGlQ
































WHLVW\|Q DQVLRVWD VDDYXWHWDDQ MRWDLQ VHOODLVWDPLNl HL ROLVL RQQLVWXQXW \KGHOWlNllQ
RVDOOLVWXQHLVWDRUJDQLVDDWLRLVWD\NVLQllQ
6XRPHQ NLHOHOOH NllQQHWW\Ql LQWHJUDWLYH WDUNRLWWDD \KGLVWlYll \KWHQlLVWlYll MD
HKH\WWlYllMDLQWHJURLQWLSXROHVWDDQVDQDNLUMDQPllULWHOPlQPXNDDQWHKGlNRNRQDL































































UDQWDPLVWD VHNl N\N\l WXRWWDD SDUHPSLODDWXLVLD MD RLNHXGHQPXNDLVLD SDOYHOXLWD
0RUVH
<KGLVWlYl MRKWDMD YRL HGLVWll HUL WRLPLMRLGHQYlOLVWl \PPlUU\VWl MD UDMDSLQWRMHQ






NXWWDYLD V\YHPSLlPHUNLW\NVLl MRLVWD WLHGRQVDDPLQHQPXLOODNHLQRLQROLVLYDLNHDD
7DULQRLGHQDYXOOD\KWHLVWRLPLQWDKHOSRWWXXMDOXRXXVLD\KWHLVLlPHUNLW\NVLl6XOOLYD
QLQMD:LOOLDPVLQPXNDDQUDMDNRKWHLWDWDUNDVWHOHPDOODYRLGDDQ\PPlUWll













WHHQNXXOXYXXWWD LKPLVHQ OLLWW\PLVWl MD LGHQWLILRLWXPLVWD MRKRQNLQ VHOODLVHHQ MRQND
KlQNRNHHDUYRNNDDNVL
















































WDQD RQ \KWHLV|Q MlVHQWHQVDPDQVXNXLVXXV FORVHQHVVRIEORRG I\\VLVHQ VLMDLQQLQ





















































\KWHLV| RYDW HVLPHUNNHMl SLHQ\KWHLV|LVWl PXWWD QLLGHQ HL WDUYLWVH YlOWWlPlWWl ROOD
PDDQWLHWHHOOLVHVWLNHVNLWW\QHLWl(W]LRQL
















































WHLV||QNXXOXPLQHQYRL NDKOLWD \NVLO|QYDSDXWWD<KGHQPXNDLVWDYDVWD MD VLWRYDVWD































































































































3XNNLOD 0\UVN\Ol 8WDMlUYL -XXSDMRNL -XYD 2ULSll
3HUXVWDPLVYXRVL      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WDSDXVWDN\OOLQ WDUNDVWLVDDGDDQQlN\YLLQP\|VVHPLNl LOPL|VVlRQPHUNLWWlYll MD
PLNlWRLVWXXWDUNDVWHOWDHVVDLOPL|Wl\OHLVHPPlOOlWDVROOD+LUVMlUYL\P

































































































HVVl WLXNHPPLQ DONXSHUlLVHVVl XXWWD WHRULDD OXRYDVVD KHXULVWLVHVVD OlKHVW\PLVWD
YDVVD1lLGHQNDKGHQNRXOXNXQQDQOLVlNVLYRLGDDQHURWWDDP\|VNRQVWUXNWLYLVWLQHQ
NRXOXNXQWDMRNDSDLQRWWDDSDLWVLDLQHLVWRQDQDO\\VLQVHNlPHWRGRORJLVWHQYDOLQWRMHQ

























DLQHLVWR SllVHH DLGRVWL SXKXPDDQ MD MRWWD DQDO\\VL ROLVLPDKGROOLVLPPDQ YDSDD MD






































GRVWDPLVHVVD2KMHOPLHQ HULW\LQHQ DQVLRRQ VH HWWlQHQRSHXWWDYDW MD KHOSRWWDYDW
WXWNLPXVSURVHVVLQPHONRW\|OlLWlYDLKHLWDNXWHQDLQHLVWRQRUJDQLVRLQWLDMDWLHW\QWXW
NLPXVWHKWlYlQNDQQDOWDUHOHYDQWLQDLQHLVWRQHWVLPLVWlMDHULWWHO\lYDUVLQDLVWDDQDO\\VLD
YDUWHQ -RODQNL MD.DUKXQHQ9DLNNDNRRGDXV RQROHQQDLVHVWLDLQHLVWRQ
GRNXPHQWRLQWLD VDPDQDLNDLVHVWL VHRQ WRNLP\|VVDPDOOD WXWNLMDQ WHNHPl WXONLQWD
VLLWlPLNl DLQHLVWRVVDRQ WXWNLPXNVHQNDQQDOWD UHOHYDQWWLD MD WlUNHllQRVWDD HVLLQ





GXQNXYDQ MD\OlOXRNNLHQPXRGRVWDPLVHQ MlONHHQDQDO\\VLRKMHOPDD Nl\WHWWLLQYLHOl
WDUNLVWDPDDQQlLGHQPXRGRVWHWWXMHQ\KWH\NVLHQ MD WXONLQWRMHQROHPDVVDRORXVHDP







\KWH\WWl WDL VXKGHWWDKDYDLQWRMHQYlOLOOl MD WDUNLVWDD MDWNXYDVWL DLQHLVWRVWDPLWHQ VH
VXKWDXWXXQlLKLQKlQHQHKGRWHOPLLQVD6WUDXVVMD&RUELQ7XWNLMDOLLN
NXXVLLVLQGXNWLLYLVHQMDGHGXNWLLYLVHQDMDWWHOXQYlOLOOlMDMXXULWlPlHGHVWDNDLQHQOLLNH







6WUDXVVLQ MD&RUELQLQ PXNDDQ DYRLQNRRGDXVRQDLQHLVWRQSXUNDPLVHQ
WXWNLPLVHQYHUWDLOXQNlVLWWHHOOLVWlPLVHQMDNDWHJRULVRLQQLQSURVHVVL$YRLPHQNRR
GDXNVHQYDLKHHVVDDLYDQDQDO\\VLQDOXVVDWXWNLMDKDNHHDLQHLVWRVWDDQHULW\LVLlPHUNL
W\VNRNRQDLVXXNVLD HOL NDWHJRULRLWD MRWND OLLWW\YlW WXWNLPXVRQJHOPDQ NDQQDOWD UHOH





















WXD VHONHlPPLNVL RPLNVL NRNRQDLVXXNVLNVHHQ1lPlHQVLPPlLVHQNLHUURNVHQKD
YDLQQRWPXRGRVWHWXW NlVLWHU\SSllW RQ NXYDWWX OXYXVVD  7lPlPDOOLQQXV WRLPL
SRKMDQDDQDO\\VLSURVHVVLQMDWNROOHVHXUDDYDOOHSLWNLWWlLVNRRGDXNVHOOH












GHQHWVLPLVWl3LWNLWWlLVNRRGDXNVHVVDHLVLLV ROH WDUNRLWXV WXRGDHVLLQKDKPRWWXYDQ
NDWHJRULDQVXKWHLWDWRLVLLQNDWHJRULRLKLQ7DUNRLWXVRQPXRWRLOOD\NVLWWlLVHWNDWHJRULDW











RPLQDLVXXNVLLQ DVLD\KWH\NVLLQ MD WRLPLQWRLKLQ NXXOXYDW XORWWXYXXGHW SHULDDWWHHVVD
VHOYLWHWW\7lOOlWDYRLQNDWHJRULRLGHQOXRQQHRQDQDO\\WWLVHQMDV\VWHPDDWWLVHQDMDWWH
OXW\|QVHXUDXNVHQDVHONL\W\Q\WMDWXWNLPXNVHQWHNLMlYRLDONDDPLHWWLlPLWHQNXKXQ









XVHLPPLWHQRQPDKGRWRQWD VlLO\WWll DLYDQNDLNNHD LOPLWXOOXWWD 6WUDXVV MD &RUELQ
/XRPDQHQ<OHHQVlWlPl\GLQNDWHJRULDRQK\YLQNlVLW























WHXWXYDWXVHLPPLVVD WDSDXNVLVVD WDLKLXNDQ\OHLVHPPlOOl WDVROOD.\VHHVVlRQSDU
KDLPPLOODDQPDOOLMRNDSllSLLUWHLWWlLQN\NHQHHHQQXVWDPDDQ\KWHLV|OOLV\\GHQLOPHQ
W\PLVWl MD K\|G\QWlPLVWl WLHW\QODLVLVVD WLODQWHLVVD7HRULDQ NHKLWWlPLQHQYRL OlKWHl






















































XVNRWWDYLD YDLQ MRV WXWNLPXVRQ VXRULWHWWXK\YlQ WLHWHHOOLVHQNl\WlQQ|QHGHOO\WWl












PDVVD ROHYLHQ NRQWDNWLHQ DYXOOD .XQWDOLLWRQ VLOORLQHQ WXWNLPXV MD NHKLW\VMRKWDMD
.DLMD0DMRLQHQVDDNNDOlKHWWLVlKN|SRVWLOODNXWVXQPXNDDQWXWNLPXNVHHQ





























NV V MDKDDVWDWHOWDYLOOH MDHWWLLQHQQHQKDDVWDWWHOXQDORLWXVWDNLUMDOOLQHQVHOYLW\V
VLLWlPLVWlWXWNLPXNVHVVDRQN\VHMDNXLQNDLQIRUPDQWLQDQWDPDD WLHWRDNl\WHWllQ












































7XWNLMD WLHGRVWDD HWWlRPLHQPLHOW\P\VWHQ MDPLHOLSLWHLGHQ HURWWDPLQHQ DLQHLV








N\V\WW\ NRNHYDWNRKH NXQQDVVD \OLSllWllQ HGHVROHYDQ \KWHLV|OOLV\\WWl WDL DMDWWHOH






































































































































QXNVHQ DYXOOD 3DLWVL HWWl WXWNLMDQ WHKWlYl RQ O|\Wll \KWHQHYlLV\\NVLlP\|V SRLN
NHDYDLVXXNVLHQKDYDLWVHPLQHQRQWlUNHll6HXUDDYDVVDHVLWHOOllQQLLWlHOHPHQWWHMlMD


















WDYDVWD NlVLW\NVHVWllQNXQQDQ WRLPLQQDVWD \KWHLVHVWl WRLPLQWDWDYDVWD MD KHQJHVWl
PLWHQPHLGlQNXQWD\KWHLV|PPHWRLPLL6DLQP\|VNXXOODHWWlNXQQDVVDROLPHQHLO
OllQOXNXLVLD\KWHLV|OOLVLlKDQNNHLWD6DPRLQNXQQDVVDQXPHURKDDVWDWHOWDYDWNHU






GHQPRQLVVDPXRGRLVVD MRWND YRLYDW YDLYLKNDD LOPHQW\l DUNLHOlPlVVl 0DIIHVROL
(GHOOlHVLWHW\WODLQDXNVHWNHUWRYDWVHQVLMDDQHQHPPlQ\KWHLV|OOLV\\VNlVLW
WHHQPllULWWHO\QYDLNHXGHVWD0LWl\KWHLV|OOLV\\VNXQQDQMRKWDPLVHVVDRLNHLQRQNDDQ"





































$QDO\VRLGHVVDQL \KWHLV|OOLV\\GHQ LOPHQW\PLVWl NXQQDVVD NXQWDWRLPLMRLGHQ VLOPLQ
KXRPLRQLNLLQQLWW\LPRQLLQHULODLVLLQWXONLQWRLKLQMRLGHQNDXWWD\KWHLV|OOLV\\GHVWlSX
KXWWLLQ <KWHLV|OOLV\\VSXKXQQDQ NLUMDYXXV MD PRQLPHUNLW\NVHOOLV\\V VDLYDW PLQXW


































.XQWDODLQ HQVLPPlLVHHQS\NlOlQ PXNDDQ NXQQDQ WlUNHLQ WHKWlYl RQ
WXRWWDDDOXHHOOHHQK\YLQYRLQWLD MDHOLQYRLPDD.XQNXQQDQ WDORXVRQ WDVDSDLQRVVD
NXQWDSDOYHOXWPDKGROOLVWDYDWK\YlQHOlPlQMDSDLNDOOLQHQHOLQNHLQRHOlPlRQYLUHll
$LQHLVWRQSHUXVWHHOOD\KWHLV|OOLV\\VRQVLLVNHVNHLQHQNHLQRWRWHXWWDDODLQVLOOHDVHWWD






























DONXXQ ROL HQGRJHHQLVHQ NHKLWWlPLVPDOOLQ DLNDD MROORLQ NRURVWHWWLLQ DOXHSHUXVWDL
VXXWWDSDLNDOOLVLDYRLPDYDURMDMD\ULWWlM\\WWl1\WWXWNLPXNVHVVDNRURVWHWDDQQHRHQ


























3RVLWLLYLVHOOD WRLPHOLDLVXXGHOOD WDUNRLWHWDDQ WlVVlNXQQLVVD WDSDKWXYDDDNWLLYLVWD WRL
PLQWDD MRQNDDYXOODNXQWLLQVDDGDDQOXRWXDMDNHKLWHWW\lPXXQPXDVVDHOLQYRLPDQ






VXXGHQ MRKWDPLVHHQRYDW UHVXUVVLW YXRURYDLNXWXV MD XXGHQ OXRPLQHQ(QVLQQlNLQ
HOLQYRLPDLVXXWWD YRLGDDQ WDUNDVWHOOD NXQQDVVD ROHPDVVDROHYLHQ UHVXUVVLHQ NDXWWD
PLQNlODLVLDHGHOO\W\NVLlVLOOlRQHOLQYRLPDQNHKLWWlPLVHOOH5HVXUVVHLKLQOXHWDDQNXQ
QDQYlHVW|SRKMDMDVHQPXXWRVHQQXVWHHWW\|SDLNNDRPDYDUDLVXXVMDW\|OOLV\\VWLODQQH




























MHVWll SDOYHOXW SURVHVVLRUJDQLVDDWLRNVL WDL SHULQWHLVHQ IXQNWLRQDDOLVHVWL 0HNOLQ MD
9DNNXUL.XQQDOODSLWllNXLWHQNLQROODYDVWXXWRLPLQQDVWD<KWHLV|QYDV
WXXOOHHLYRLMlWWllSDOYHOXLWD7RNLSDOYHOXQMlUMHVWlPLVWlYRLGDDQMDNDDNXQWDODLVLOOH





WDL WRLPHQSLWHLOOHHLQRXVVXWPHUNLWWlYlVWL HVLLQ7lPl MRKWXX\NVLQNHUWDLVHVWL VLLWl
HWWlNXQQLOODHLROHPDKGROOLVXXNVLDWDUMRWDNRYLQNDDQVXXUWDWDORXGHOOLVWDWXNHD9DV
WDDMLHQPXNDDQNXQWDODLVHWP\|V\PPlUWlYlWHWWlNXQWDHLYRLUDKRLWWDD WRLPLQWDD
PllUlWW|PlVWL +XRPDDYDLVXXGHQRVRLWXNVLD RQPXLWDNLQ NXLQ UDKDOOLVLD MD NRVND
SDONNDW\|VWlHLROHN\VHHLUDKDROHWHNLM|LOOHSllDVLD
µ(WWl N\OOlPH VLWWHQPllUlUDKRMHQ SXLWWHLVVD S\ULWllQ WLHW\VWL VXKWDXWXPDDQ(LNl
QlLWl«PHLGlQWRLPLMDWN\OOlP\|VWLHWllQHNXQQDQUDMDWHWWlHLQHQ\W\OHQPllULQ
ROHQLLWlS\\QW|Mlµ


































































<KWHLVW\|HGHOO\WWll HWWl RVDSXROHWQlNHYlW\KWHLVW\|QPHUNLW\NVHOOLVHNVL MD YDLYDQ
DUYRLVHNVL<KWHLVW\|OLLWW\\YDKYDVWLP\|VNHKLWWlPLVP\|QWHLV\\WHHQHWWlKDQNNHLVLLQ



























































MD WHNHPllQPLWllQ µ\OLPllUlLVWlµ8XVLHQ WRLPLQWDPDOOLHQ NRKGDOOD RQ WRNL N\VH
P\|VXVNDOOXNVHVWD$LQDNXQHLROHWDNXXWDVLLWlRQQLVWXXNRKDQNHYDLHL7XWNLPXV
NXQQLVVDQl\WWlLVLNLQROHYDQHQHUJLDQOLVlNVLXVNDOOXVWDMDOXRWWDPXVWDVLLKHQHWWlNDQ






MD WRLPLPDDQ XXGHOOD WDYDOOD K\YlQ WXOHYDLVXXGHQ YDUPLVWDPLVHNVL0XXWRNVLOOD MD
YDVWRLQNl\PLVLOOlRQVLLVHULODLVHWYDLNXWXNVHWHULNXQWLLQ.HVNHLVWlRQP\|VKXRPDWD











<KWHLV|LVWl NXPSXDYD WHNHPLQHQ MD NHKLWWlPLQHQ HLYlW SHUXVWX WDUNNRLKLQ HQ
QDOWDVRYLWWXLKLQMD\OKllOWlPllUlWW\LKLQVXXQQLWHOPLLQMDRKMHLVWXNVLLQ7DUSHLVLLQS\
ULWllQ SDLNDOOLVHOOD WDVROOD O|\WlPllQ NDLNNHLQ WDUNRLWXNVHQPXNDLVLQ MD XVHLQP\|V
NXVWDQQXVWHKRNNDLQUDWNDLVX3DLNDOOLVXXVMD\KWHLV|QYRLPDQlN\YlWSDUKDLPPLOODDQ





























































DOXHHQ WXOHHPDKGROOLVWDD HOLQNHLQRQ KDQNNLPLQHQ VHNl SHUXVSDOYHOXW.XQQDQ MD
NXQWD\KWHLV|Q URROL RQNLQPHUNLWWlYl QlLGHQ HOHPHQWWLHQ ROHPDVVDRORQ WXUYDDPL
VHVVD<KWHLV|WDUMRDDPDDSHUlQP\|VPXLOOHWlUNHLOOHWDUSHLOOHNXWHQ\KWHHQNXXOX


































































QlKG\NVL WXOHPLQHQ WRWHXWXX KHOSRPPLQ NXQ LKPLVHW WXQWHYDW WRLVHQVD MD HLYlW






PXQLNDDWLRQ WXORNVHQD RVDOOLVLOOH+lQ WDUNHQWDD YLHOl HWWl \KWHLQHQPHUNLW\VKRUL
VRQWWLRQNlVLW\V\KWHLVHVWlDVHPDVWDWDLSllPllULVWl
$VXNNDDWYRLYDWLGHQWLILRLWXDDVXLQDOXHHVHHQVDMDNRNHD\KWHHQNXXOXYXXWWDPXL























HWWl DLQDYDDQ LVRPPDNVL MD LVRPPDNVL ,KPLVWHQ WXUYDOOLVXXGHQWXQQHNDUNDDNRNR
DMDQµ
0RQLVVDYlHVW|QWXWNLPXNVLVVDRQKDYDLWWXVRVLDDOLVHQSllRPDQMDWHUYH\GHQSR







































PXNDDQVH V\QW\\QLPHQRPDDQ LKPLVWHQ MD \KWHLV|MHQ YlOLVLVWl YXRURYDLNXWXVVXK






























































VDDQ SllW\QHHW VDPDQNDOWDLVLLQ WXORNVLLQ+H SXKXYDW DVXNDVDNWLYLVPLVWD MD VLLKHQ






































YDUPLVWDD HWWl LKPLVHW DLGRVWL NRNHYDW HWWl KHLWl WDUYLWDDQ MD HWWlKHLWl YDUWHQRQ





















HGHVVl HL ROH ODQQLVWXWWX YDDQ QLLVWl RQ VHOYLWW\ MD N\HWW\ MDWNDPDDQ WDUPRNNDDVWL
HWHHQSlLQ<NVLWlKlQYDLNXWWDYDWHNLMlRQUHVLOLHQVVLNXQWLHQVHOYL\W\PLVN\N\LV\\V
1RUULV6WHYHQV3IHIIHUEDXP:\FKHMD3IHIIHUEDXPLQPXNDDQ\KWHLV|Q








QLLVWl VHOYL\W\PLVWl 5HVLOLHQVVL PXRGRVWXX \KWHLV|VVl \PSlULVW|VWl NXPSXDYLHQ






+DDVWDWHOWDYDWSXKXLYDWSDOMRQ VLQQLNN\\GHVWl WRLPLQWDD NXYDDYDQD RPLQDLVXX
WHQD6LQQLNN\\VHOLVLVXRQHOlPlQDUYRMRNDDXWWDDSRQQLVWHOHPDDQNRKWLWDYRLWWHLWD

























































































































































































































































YLVWDYDW XXGHQODLVWD NDQVDODLVXXGHQ LGHQWLWHHWWLl MD PXXWRVWD NRKWHLVWD WRLPLMRLNVL




OLQQDQDMDWWHOXQPXNDLQHQ MlUMHVWHOPl WXRWWDDXXVLD W\|NDOXMD MRLGHQWHKWlYlQlRQ
YRLPDDQQXWWDDMDVLWRXWWDD\NVLW\LVLlVLGRVU\KPLlWRLPLPDDQMXONLVHVVDSDOYHOXWXRWDQ
QRVVD7lPlQWXWNLPXNVHQDLQHLVWRNXQQLVVDNXQWDODLVHWHOLVLLVNRNRNXQWD\KWHLV|














































MDDQ MRV MRKWRRVRLWWDDDUYRVWDYDQVD\KWHLV|lMD\KWHLV|OOLVWl WRLPLQWDD\KWHLV|VDD
VLLWlYRLPDD MDNDQQXVWHWWD WRLPLQQDOOHHQ3DUKDLPPLOODDQ MRKWDPLVHQNHVNXXGHVVD
YDOOLWVHH\KWHLV|OOLV\\GHQDUYRVWXV MD\KWHLV|OOLV\\WWlYDDOLYD LOPDSLLUL MRNDµWDUWXWH
WDDQµNRNRRUJDQLVDDWLRQWRLPLQWDWDYDNVLµ1lLQPHLOOlWRLPLWDDQµ



































PRWLYDDWLRVWD LQWUHVVHLVWlSRVLWLLYLVHVWD WRLPHOLDLVXXGHVWD HUllQKDDVWDWHOWDYDQVD
QRLQSRVLWLLYLVHVWDKXOOXXGHVWDMD\KWHLVHVWlWHNHPLVHQPHLQLQJLVWl<KWHLV|OOLV\\VUD
NHQWXXVLLVWLHW\QODLVHVWDKHQNLVHVWlLOPDSLLULVWlMRNDRQUDNHQWXQXWKLVWRULDQVDDWRVVD










NXWXNVHQ0LWHQ WRLPLMDWDKRW RWWDYDW WLODQVD MD URROLQVD MDPLQNlODLVHNVL \KWHLVW\|
PXRGRVWXX
+DDVWDWHOWDYDWNXQWDMRKWDMDWHLYlWSXKXNRYLQNDDQSDOMRQVLLWlPLWHQKHKHQNLO|
NRKWDLVHVWL MRKWDYDWPLQNlODLVLDKHRYDW MRKWDMLQD MDPLWlKH\KWHLV|OOLV\\GHQHWHHQ
WHNHYlW3XKHSDLQRWWXXHQHPPlQVLLKHQPLWlNXQWD\OLSllWllQNRNRQDLVXXWHQDWH














































































































































\KWHLV|OOLV\\WWlYDL HL<KWHLV|OOLV\\VRQ OXNXLVWHQHUL WHNLM|LGHQVXPPD.HVNHLVHQ
KDDVWHHQSLHQLOOHNXQQLOOHOXRSHUXVWXVODLOODWDDWWXRLNHXVLWVHKDOOLQWRRQPXWWDVDPDQ












SDLNDOOLVWD RPDOHLPDLVXXWWD ,QVWLWXWLRQDDOLQHQSDUDGLJPD VHQ VLMDDQQlNHH NXQQDQ






























GROOLVLPPDQSDLNDOOLVHOOD WDVROOD+DYHUL MD$LUDNVLQHQ NXYDDYDWNXQWLHQ
LWVHKDOOLQQRQ YDVWDDYDQ SDLNDOOLVWD LWVHKDOOLQWRD VLOORLQ NXQ NXQWD WRWHXWWDD DVXN
NDLGHQVDRKMDXNVHHQSHUXVWXYLDSDLNDOOLVLDYDOLQWRMD MDWRLPLLWHKRNNDDVWLYlOLQHHQl
MRQNDDYXOODDVXNNDDWYRLYDWNHKLWWllRPDQHOlPlQVlHGHOO\W\NVLlSDOYHOXMD\PSlULV






















DLQRD WHKWlYl RQ SDOYHOXMHQ MlUMHVWlPLQHQ 7RLVHQ llULSllQ QlNHP\NVHQ PXNDDQ
NXQWDWDDVQl\WWl\W\\LWVHLVDUYRLVHQDLWVHKDOOLQWD\NVLNN|QlMROORLQNXQWLHQWHKWlYlQl












ORLQQLOOD RKMHLVWXNVLOOD NXQWLHQN\Y\VVlRVDOOLVWXDSllW|NVHQWHNRRQ WRLPLQWDRKMHO










Q\WWL YDVWDUHDNWLRQ LWVHKDOOLQQRQNDYHQQXWWXD MD SDLNDOOLVWHQ QlN|NXOPLHQ MllGHVVl
SDLWVLRRQ7DVDSlLVWlYlMDVWDELLOLYDOWLRQRVXXVMlUMHVWHOPlHLNDQQXVWDQXWNXQWLDWRL
PLQQDQNHKLWWlPLVHHQ6DPDDQDLNDDQMXONLVHVVDKDOOLQQRVVDYDLNXWWLDMDWXVXXGHVWD










P\|V NXQQDW YRLGDDQQlKGl HQHPPlQYDOWLRQNXPSSDQHLQD MD MXONLVHQSROLWLLNDQ
WRWHXWWDMLQD.XLWHQNLQVDPDQDLNDLQHQYDOWLRQRKMDXVYDOWDQVDYDKYLVWDPLQHQHLVRYL
DMDWXNVHHQNXPSSDQXXGHVWD.XQQDWRYDWSDNRWHWWXNl\WWlPllQUHVXUVVHMDYDOWLRQ
PllUllPLLQ NRKWHLVLLQ YDLNND PXXW RQJHOPDW NXQQDVVD QlKWlLVLLQ WlUNHLPPLNVL
7lPl WDUNRLWWDD Nl\WlQQ|VVl LWVHKDOOLQQRQNDYHQWXPLVWD KDUNLQWDYDOODQ MD YDVWXXQ
YlKHQW\HVVl1\KROPLQ PXNDDQNXQQLVVDNDLYDWDDQVXXUHPSDD WRLPLQWDYD















































VXXGHW YDLNXWWDD VXXULPSDDQ RVDDQ YDOWLRQRVXXNVLHQPllUlVWl RYDW ROHPDWWRPDW













VDODLVWHQ DNWLYRLPLVHVWD HVLPHUNLNVL HULODLVWHQ YDLNXWWDPLVWRLPLHOLQWHQ QXRULVR MD
YDQKXV SHUXVWDPLVHOOH.XQQLVVD KDOXWDDQ YDUPLVWDD VH HWWl NDLNNL YlHVW|U\KPlW

VDDYDW llQHQVl NXXOXYLLQPXWWD SDNROOLVHW MD WLHWW\\QPXRWRRQ VllQQHOO\W NDQDYDW
NRNRPllULQHHQVLWRYDWSLHQLlNXQWLDOLLNDD3LHQLVVlNXQQLVVDNRHWDDQNLQHWWlQLLVVl
SLWlLVLROOD\OHLVHVWLHQHPPlQSHOLYDUDDLWVHOOHSDUKDDQWDYDQHWVLPLVHHQ




NX WlPP|VLVVlSLHQHPPLVVlNXQQLVVD WllSUREOHPDWLLNNDNRVND WllOOlRQPRQLVVD
DVLRLVVDQLLQYlLWlQMRXGXWWXKDNHPDDQQLLWlOXRYHPSLDUDWNDLVXMDµ
6XXQQLWWHLOODROHYDWNXQWDSDOYHOXUDNHQWHLGHQPXXWRNVHWWXRYDWYDOWLRQWDKROWDXX
GLVWXNVLD MRWNDYDLNXWWDYDWYRLPDNNDDVWLNXQWLHQ W\|K|Q MDSDOYHOXLGHQ MlUMHVWlPL
VHHQ6XXQQLWHOPLHQPXXWWXPLQHQMDXXGLVWXVWHQNHVWRWHNHYlWNXQWDW\|QSLWNlMlQ


































































NLNVL WXOHYLVWD NXQWDOLLWRNVLVWD KXROLPDWWD 0XXWDPLVVD NXQQLVVD MRLVVD RQ NRHWWX

NXQWDOLLWRNVHQXKNDDYDQNXQWDDMDVHQSDOYHOXLWDRQWHKW\LVRMDNLQLQYHVWRLQWHMDHVL



























































































































































































PDDQPLWlWllOOlQ\WRQNRVND \KGLVW\NVHW WDUMRRVLWl MD VLWl WDUMRQWDDSLWll DLQDNLQ
KHQNLVHVWLWXNHDMRVHLUDKDOOLVHVWLS\VW\1HRQVHPPRVHWVHLNDWHKNlPLVVlYRLGDDQ
YDLNXWWDDµ
.XQQLVVD RQ PRQHVWL MXXUL MlUMHVW|MHQ WRLPHVWD SHUXVWHWWX NRKWDDPLVSDLNNRMD


























3LHQHVVlNXQQDVVDSllW|NVHQWHNR WDSDKWXX OlKHOOlNXQWDODLVLD MDKHLGlQ WDUSHLWDDQ
















OlKHLV\\V VLWWHQ RLNHLQ RQ" 6H RQ SllWWlMLHQ OXNXPllUl VXKWHHVVD YlHVW|PllUllQ
PXWWDWRNLKDQVHRQP\|VVLWlHWWlSllW|NVHQWHRVVDNXQWDODLVHWRWHWDDQDLGRVWLPX
NDDQMDKHLWlNXXQQHOODDQ3HNROD6M|EORPLQMD3LLSSRVHQUDSRUWLVWDµ9DOWXXV
WRNRRW 0DQQHU6XRPHQ NXQQLVVD YDOWXXVWRNDXGHOOD ²µ VHOYLll
HWWlNDXGHOOHYDOLWWLLQNHVNLPllULQYDOWXXWHWWXDMRNDLVWDNXQWDDNRKGHQ
7DXOXNNR  NXYDD WXWNLPXVNXQWLHQ WLODQQHWWD YHUUDWWXQDPXXWDPDDQ VXXUHPSDDQ
NXQWDDQ .XQQDW YRLYDW LWVH PllUlWl YDOWXXWHWWXMHQVD OXNXPllUlQ NXQWDODLQ SXLW
WHLVVD.XQWDODLQ VDQRRNXLQNDPRQWDYDOWXXWHWWXDNXQQDVVDSLWll
ROOD VHQ DVXNDVOXYXQ SHUXVWHHOOD /DNL PllULWWll YDOWXXWHWWXMHQ YlKLPPlLVPllUlQ
PXWWDHLVHQ\OlUDMDD9DOWXXVWRMHQSDLNNDPllUlYDLKWHOHHSDLNDVWDSDLNNDDQ
.ROPH NXQWDD 3HONRVHQQLHPL 3HOOR MD 6DYXNRVNL W\\W\\ SDLNNDLVHHQ YDOWXXV
WRRQ6XXULQYDOWXXVWRRQ+HOVLQJLVVl SDLNNDD5DSRUWLVWDNl\P\|V LOPLHWWl
NXQQLVVDRQNDXGHOODNHVNLPllULQDVXNDVWDSHUYDOWXXWHWWX
PllUlQ YDLKGHOOHVVD /XKDQJDQ NXQQDQ  DVXNNDDVWD+HOVLQJLQ NDXSXQJLQ  
DVXNNDDVHHQYDOWXXWHWWXDNRKWL6XRPHQNXQWLHQYDOWXXVWRWRYDWNHVNLPllUlLVHOOlMl
VHQPllUlOOlSLHQHPSLlNXLQ5XRWVLVVDPXWWDVXXUHPSLDNXLQ,VODQQLVVD1RUMDVVDMD












-XXSDMRNL   
-XYD   
0\UVN\Ol   
2ULSll   
3XNNLOD   
8WDMlUYL   
+HOVLQNL   
7DPSHUH   
























































µ7llOOl NX RQYDLNND MRNXNDDYDMXWWXPHQHLOOlPl WLHGlQWDVDQ WDUNNDDQPlYRLQ













































HLNlQLLGHQNl\QQLVW\PLVHHQ MD WRLPLPLVHHQROHYDDGLWWX ODDMDDNXQWDSllWWlMLHQ WDL
YLUDQKDOWLMRLGHQRVDOOLVWXPLVWD0XWWD WRLVDDOWD WRNLKDQVHXUDDYD MRKWRROLVLYRLQXW
RVRLWWDDNl\W|NVHOOllQHWWlNl\QQLVWHWW\lKDQNHWWDVHHLNRHNDDQWDUSHHOOLVHNVL7lOODL
VLDWDSDXNVLDHLNXLWHQNDDQQRXVVXWHVLLQ7lPlMRKWXQHHMXXULHGHOOlHVLWHW\VWlSLH


















VXXQWDDQ NRVND WRLVHVVDNXQQDVVD QLLQRQQLVWXQHHVWL WRLPLWWDLVLLQNLQ$MDWWHOXWDSD



























$MDQNDQVVDK\YlWNl\WlQQ|W MXXUWXYDWQLLVWl WXOHHYHUUDWWDLQS\V\YLl WRLPLQWD




DLNDDQ P\|V NDLNNLHQ WRLPLMRLGHQ NHVNLQlLVHVWl DUYRVWXNVHVWD MD OXRWWDPXNVHVWD
-RKWRRVRLWWDDHWWlVHRQDLGRVWLNLLQQRVWXQXWNXXOHPDDQMDVLLVP\|VDLGRVWLK\|
















































PHUNLOOLVHOOl WDYDOOD"(GHOOLVHVVl OXYXVVDDYDWWLLQVLWlPLVWl HPSLLULVHVVlDLQHLVWRVVD
\KWHLV|OOLV\\GHQLOPHQW\PLVHVWlSXKXWDDQMDVLGRWWLLQVLWlP\|VWHRULDDQ*URXQGHG










DKNHULHQ MD NXQWDQVD MD DOXHHQVD NHKLWWlPLVHHQ VLWRXWXQHLGHQ LKPLVWHQ WRLPLQQDQ
NDXWWD+HWRLPLYDW\KWHLVW\|VVlMDQlNHYlWWHNHPlQVlW\|QDUYRNNDDNVLMDYDLYDQDU
YRLVHNVL<KWHLV|OOLV\\VSLHQHVVlNXQQDVVDQlN\\OXNXLVLVVDDVLRLVVDHULWDYRLQMDHUL




OXXWLRELRORJLDQ SURIHVVRUL /LVHORWWH 6XQGVWU|P +HOVLQJLQ \OLRSLVWRVWD .V HVLP
6XQGVWU|P.XYLRVVDQlPl\KWHLV|OOLV\\WWlNXYDDYDWHOHPHQWLWRQNRRWWX

PXXUDKDLVNHRQPXRWRRQ .HNRPXRGRVWXX OXNXLVLVWD QHXODVLVWD UDNHQQXVRVLVWD
MRLWDDKNHUD\KWHLV|RQNHUlQQ\W\KGHVVlNRNRRQ1\WRQNLQV\\WlSRKWLDPLNVLWlPl
µ\KWHLV|OOLV\\GHQNHNRµRQV\QW\Q\W"0LNVL\KWHLV|QMlVHQHWRYDW\KGHVVlNDQWDQHHW
NRUWHQVD NHNRRQ" 0XXUDKDLVNHNR UDNHQQHWDDQ NXQLQJDWDUPXXUDKDLVHQ PXQLPLHQ
PXQLHQ\PSlULOOHVXRMDNVLMDWXUYDNVL0XWWDPLNlVHOLWWllNXQQDQ\KWHLV|OOLV\\WWlMD
PLQNl\PSlULOOHHGHOOlHVLWHWW\NLHWRXWXX"7lPlQWXWNLPXNVHQHPSLLULVHQDLQHLVWRQ
DQDO\\VLQ SHUXVWHHOOD YRLGDDQ VDQRD SLHQHQ NXQQDQ \KWHLV|OOLV\\GHQ UDNHQWXYDQ
HGHOOlHVLWHWW\MHQHOHPHQWWLHQ\KWHLV|OOLV\\VOXRHOLQYRLPDDLKPLVHWUDNHQWDYDW\KWHL












































































P\|VNXYDWD VDQDOOD NROOHNWLLYL MD NROOHNWLLYLQHQVDQDYLLWWDDNLQ \KWHLVHHQ WlVVl WD
















LOPHWlNRQWUROORLYDQD MDSDNRWWDYDQD \KWHLV|Ql MRVWDXVHLQHVLWHW\LVVlHVLPHUNHLVVl
YLLWDWDDQYRLPDNNDDQIXQGDPHQWDOLVWLVLLQXVNRQQROOLVLLQOLLNNHLVLLQWDLULNROOLVMlUMHVW|L














SDNRWWDYD LGHQWLWHHWWLYDDQ WHNHPLQHQ MDHWWX\KWHLQHQLQWUHVVL WHKGl MD VDDYXWWDD
MRWDLQ.ROOHNWLLYLVVDRQVLMDDXXVLOOHMDHULODLVLOOHWRLPLMRLOOHHLYDLQ\KWHLV|QYDQKRLOOH

µWHUYDVNDQQRLOOHµ WDLPXXWHQP\|WlPLHOLVLOOH MD VRSLYDNVL HQQDOWD WRGHWXLOOH WRLPL
MRLOOH 6DPDDQDLNDDQNXLWHQNLQNXQWDLGHQWLWHHWWL WRLPLL SRQWLPHQD WHKGl MD WRLPLD




















PHUNLW\VWl NlVLWHOOllQYLHOlRPDQD DODOXNXQDDQ VLOOl MRKWDPLQHQPXRGRVWDD RPDQ



























+DYHULQ MD$QWWLURLNRQ PXNDDQNXQWLD WDUYLWDDQ WHKRNNXXGHQQlN|NXO
PDVWDPXXQPXDVVDSDOYHOXLKLQMDNHKLWWlPLVHHQOLLWW\YllQSDLNDOOLVHHQNRRUGLQDD
WLRRQ+HLGlQPXNDDQVDSDLNDOOLVHOODNRRUGLQDDWLROODYRLGDDQVDDYXWWDDPHUNLWWlYLl



























QRVWXVYRL ODDQWXD MDNHKLW\VWlHL WDSDKGX <KWHLV|OOLQHQ WRLPLQWDWDSDRQVLLVPLWl












YLl WXORNVLDDLNDDQPLNlOLVHQWRLPLQWDDRQRUJDQLVRLWX MD MRKGHWWXRLNHDOOD WDYDOOD
\KWHLVW\|VVl6DPDOODOXRGDDQ\KWHLV|QNHVNXXWHHQWXUYDOOLVXXGHQWXQQHWWDMDVWDELL
OLXWWDNRVNDWLHGHWllQ\KWHLVWHQDVLRLGHQKRLWXYDQ3DLWVLHWWl\KWHLVW\|QVHXUDXNVHQD









YDLNND VH SRQQLVWXNVLD DLNDD MD UDKDDNLQYDDWLVL ,KPLVHW QlNHYlW \KWHLV|Q DUYRN
NDDQDPRWLYRLYDQD MD WDYRLWWHOHPLVHQ DUYRLVHQD 7XWNLPXVNXQQLVVD DVXX VHONHlVWL

SDOMRQDNWLLYLVLD MDNHVNHQllQVDPDQNDOWDLVLD LKPLVLl MRLOODRQKDOXWRLPLD\KGHVVl
6\QHUJLDV\QW\\VLLWlHWWlLKPLVHWNXQQLRLWWDYDWWRLVLDDQMDNHVNLQlLVLlVLWRXPXNVLDDQ
,KPLVHWRYDWYDOPLLWDSRQQLVWHOHPDDQNXQKH\PPlUWlYlW V\QHUJLDQPHUNLW\NVHQ
7RLPLYDYXRURYDLNXWXVHQHUJLVRL MD LQQRVWDDNRNR W\|\KWHLV|l /HSRQLHPL
9DVWDDYDDQ WXORNVHHQ RQ WXWNLPXNVLVVDDQ WXOOHHW P\|V /HKWRQHQ MD 7\NN\OlLQHQ
 MRLGHQPXNDDQNHVNHLQHQNLOSDLOXKDLWWDSLHQLVVlNHVNXNVLVVDMDPDDVHX
GXOODOLLWW\LLQKLPLOOLVHQSllRPDQSXXWWHHVHHQ





















































\KWHLVLVVl KDQNNHLVVD 1lPl HOHPHQWLW RYDW QlKWlYLVVl WXWNLPXVNXQQLVVD VHOYlVWL
.XQWDODLVWHQ LGHDW RQ QlKW\ PLHOHNNlLNVL MD WRWHXWWDPLVNHOSRLVLNVL .XQQDVVD RQ
P\|VQlKW\ROHYDQULLWWlYlVWLYRLPDYDURMDMDNRPSHWHQVVLDKDDVWHLGHQ\OLWWlPLVHNVL
2OHHOOLVWDRQHWWlNXQQLVVDQlKGllQVHNlKDDVWHHWHWWlPDKGROOLVXXGHW1lKGllQ



























PLVHQµ \KWHLV|OOLV\\WHHQ WXXSSDDPLVHQ VLMDDQ YDVWDDMDNXQQLVVDROHHOOLVHQD WHNLMlQl
QlN\\\OSH\VRPDVWDWHNHPLVHVWlMDROHPLVHVWD<OSH\VQlN\\P\|VNXQQDQMDNXQ
WD\KWHLV|QDUYRVWDPLVHVVD
.XQWDRQWlUNHl MDPHUNLW\NVHOOLQHQRPDQDOXHHQVD MD VHQDVXNNDLGHQDVLRLGHQ



















































NXQWLLQ YHUUDWWXQD KXRPDWWDYDQ QLXNDW 3LHQHW NXQQDW RQ VLLV SDNRWHWWX VDPDDQ
PXRWWLLQLVRPSLHQNXQWLHQNDQVVDQLLGHQHULODLVXXGHVWDKXROLPDWWD.XQWDUDNHQWHHQ
MDYDDWLPXVWHQKDDVWHHWP\|V\KGLVWlYlWNROOHNWLLYLQMlVHQLl3LHQHWNXQQDWWLHWlYlW






WDQD RQ \KWHLV|Q MlVHQWHQVDPDQVXNXLVXXV FORVHQHVVRIEORRG I\\VLVHQ VLMDLQQLQ


















PDDQRVDOOLVXXWWD VDDWXNXQWDODLVHW RVDOOLVWXPDDQ MD WXRPDDQSDQRNVHQVD NXQQDQ
WRLPLQWDDQ .ROOHNWLLYLVHQ NDSDVLWHHWLQ Ql\WWl\W\PLVWl YRLGDDQ VLLV PllULWHOOl VHQ
DYXOODPLWHQNXQQDQUDNHQWHHWMDSURVHVVLWYDKYLVWDYDW\KWHLV|QRVDOOLVWXPLVWD\KWHLV























































































































OLQHQ ODLQDODLVXXV RQNLQ PDKGROOLVWD YDLQ OXRQQRQWLHWHLVVl VXOMHWXVVD V\VWHHPLVVl
PLVWl KDUYRLQ\KWHLVNXQWDWLHWHLVVlRQN\VH+\YlHVLPHUNNL WlVWlRQVH HWWlHLROH





















WDPDDQ NROOHNWLLYLVHQ NDSDVLWHHWLQ K\|G\QQHWWlYlNVL \KWHLVHQ K\YlQ WDYRLWWHOXXQ
)ROOHWWLQPXNDDQLQWHJURLYDSURVHVVL OXRWLODQWHHQ MRVVDQHLKPLVHW MRWNDNRHPPH




















































NHQWHLVLLQ VHNl VLWRXWWDD KHQNLO|VW|Q WDUSHHOOLVLLQ SURVHVVHLKLQ+lQ WDMXDD HVLPHU
NLNVL PLWHQ VXXQQLWWHOXWRLPLNXQWLHQ NRRUGLQRLYLHQ WDKRMHQ WXNLSDOYHOXWLLPLHQ MD












































GHOOD HULODLVHOOD WDYDOOD MRQND VHXUDXNVHQD OXRYXXV MD LQQRYDWLLYLVXXV NXNRLVWDYDW
PXWWDNXLWHQNLQVLLVVDPDDQDLNDDQ\KWHLVW\|QDYXOOD
<KWHLV|MHQWDYRLQP\|V\NVLO|MRKWDMLOODRQK\YlROOD\PSlULOOllQ\NVLO|LWlYHUNRV





VLHQ OlSLQlN\Y\\V WDNDDP\|V WRLPLQQDQ OHJLWLPLWHHWLQ .XQ WRLPLMDW WLHWlYlW HWWl



























































WRLPLMDMRXNRQ \KWHLVWRLPLQWDD NXQWDODLVWHQ PXNDDQRWWRD HULODLVLLQ YHUNRVWRLKLQ



























































HOlPLVHQHGHOO\W\NVHW WRWHXWXYDWNXQQDQ MD VHQ OlKL\PSlULVW|Q W\|VVlNl\QWLDOXHHQ
WXOHHPDKGROOLVWDDHOLQNHLQRQKDQNNLPLQHQVHNlWDUMRWDSHUXVSDOYHOXW1lLGHQOLVlNVL






















































































































URROLW 6DOOLLNRNXQWDMRKWR DORLWWHHOOLVXXGHQ MD DNWLLYLVXXGHQ YDL NRHWDDQNRVHYDLQ
WXUKDQDYLUNDW\|WlKLGDVWDYDQDMDKDQNDORLWWDYDQD"7lUNHlN\V\P\VRQP\|VNHQHOOH



























































VLLUWlPllQ\KGLVW\NVLOOHNRNRMRXNRQVHOODLVLD WHKWlYLl MRLVWD MDOXYXLOOD
KXROHKWLYDOWLR-RVWlOODLVHQµSDNRWHWXQYDSDDHKWRLVXXGHQµVXXQWDMDWNXXMlUMHVWHOPl
RQ YDDUDVVD PHQHWWll SDUKDDQ NHLQRQVD KDQNNLD LWVHllQ K\|G\WWlYLl NROOHNWLLYLVLD

QHXYRMD6LLVLlLQHQE7lPlWXNHHVLLVHGHOOlHVLWHWW\lDMDWXVWD\KWHLV|QWRL





























RUSRRQWXPLVHQ .DWDMDPlHQPXNDDQ WDUYLWDDQ WRLPLYDOWDLVWD SDLNDOOLVWD KDOOLQWDD















NLQN\V\l SLWlLVLN|NDLNLVVD NXQQLVVD HGHV V\QW\lVDPDQODLVLD KDQNNHLWD2OHHOOLVWD
ROLVLNLQQlKGl\KWHLV|OOLV\\GHVWlNXPSXDYDWKDQNNHHWVHOODLVLQDMRWNDOlKHOWlNDWVRW
WXQD RYDW RPDQODLVLDDQPXWWD NDXHPSDD NDWVRWWDHVVD QLLGHQ QlKWlLVLLQ WXRWWDYDQ
K\|W\lNRNR\KWHLVNXQQDOOH6HQOLVlNVLHWWl\KWHLVW\|VVlNXQWDODLVWHQNDQVVDYRLGDDQ
WXRWWDDSDUHPSLDMDYDLNXWWDYDPSLDSDOYHOXLWDVHQDYXOODYRLGDDQP\|VYRLPDDQQXW
WDD LKPLVLlRVDOOLVWXPDDQ MDYDLNXWWDPDDQ VHNl OLVllPllQNXQWDODLVWHQ OXRWWDPXVWD










































VDDWLRQ WRLPLQQDOOH 0RUVH<NVLO|NDWDO\\WLWRYDWDYDLQWRLPLMRLWD LQWHJ
UDDWLRSURVHVVLVVD8VHLQWlOODLVHWKHQNLO|WYRLYDWROODKDQNNHHVVDWRGHOODPHUNLWWlYlVVl
URROLVVD MD LOPDQKHLGlQSDQRVWDDQKDQNNHHW ROLVLYDW YRLQHHWPXRGRVWXDK\YLQNLQ
HULODLVLNVL0RUVH7lPlWXNHHP\|VWlVVlWXWNLPXNVHVVDKDYDLWWXD7XW
NLPXVNXQQLVVDLOPHQLKDQNNHLWDMRLVVD\NVLWWlLVHWNXQWDODLVHWVDLYDWRPDOODYDKYDOOD
SDQRNVHOODDQP\|V ODDMHPPDQNROOHNWLLYLQNDSDVLWHHWLQPXNDDQ WRLPLQWDDQ MDQlLQ
OXRPDDQRQQLVWXPLVWDMD\KWHLVWlK\Yll














\NVLO|LGHQ WRLPLQQDOOH 6LWHHW NXQWD\KWHLV||Q VDDYDW LKPLVHW OLLNNHHOOH 6LLVLlLQHQ
DWRWHDDNLQHWWlPRQLVVDWXWNLPXNVLVVDNRURVWHWDDQHWWHLNDLNNHDPRWLYDD









NXWXNVHVWD QRXVHYLHQ NROOHNWLLYLVWHQRUJDQLVDDWLRLGHQPHUNLW\VWl 6LLVLlLQHQ D

7XWNLPXVWLHWRD WlVWl DLKHHVWD RQYLHOl YDUVLQ YlKlQPXWWD WlPlQ WXWNLPXNVHQ








HGLVWllRPDOOD WRLPLQQDOODDQ\KWHLV|OOLV\\WWlK\|G\QWllVLWl UHVXUVVLQD MD VDDYXWWDD
VHQDYXOODK\|W\Ml"2VDOOLVWXYDQGHPRNUDWLDQ\NVLNHVNHLQHQHGHOO\W\VRQNDQVDODLVWHQ
RVDOOLVWXPLVKDOXNNXXV9DLNNDWHNQLVHVWLUDNHQWHHWRVDOOLVWXPLVHOOHOXRGDDQVHHLNXL









































QHQ7HRNVHVVD-XONLQHQKDOOLQWRMD MXONLQHQ MRKWDPLQHQ+\\U\OlLQHQ(VD MD9LLQD
PlNL2OOL3HNND WRLP$FWD:DVDHQVLD1R -XONLVMRKWDPLQHQ9DDVDQ\OL
RSLVWR



































































'XUNKHLP ePLOH  6RVLDDOLVHVWD W\|QMDRVWD 6XRPHQWDQXW 6HSSR 5DQGHOO +HOVLQNL
*DXGHDPXV
(W]LRQL$PLWDL1HZ&RPPXQLWDULDQ7KLQNLQJௗ3HUVRQV9LUWXHV,QVWLWXWLRQVDQG
&RPPXQLWLHV &KDUORWWHVYLOOH 9D 8QLYHUVLW\ RI 9LUJLQLD 3UHVV 5HWULHYHG IURP
KWWSVHDUFKHEVFRKRVWFRPKHOLRVXWDILORJLQDVS["GL
UHFW WUXH	$XWK7\SH FRRNLHLSXLG	GE QOHEN	$1 	VLWH HKRVW














7HRNVHVVD/LGVWU|P$QGHUV MD.DWDMDPlNL+DQQX WRLP.DQNRPPXQHU OlUD DY
YDUDQGUD |YHU .YDUNHQ" ([HPSOHQ NRPPXQGHOQlPQGHU RFK NRPPXQVDPDUEHWH
)RUVNQLQJVUDSSRUWHULVWDWVYHWHQVNDSYLG8PHnXQLYHUVLWHW


















'HYHORSPHQW (YDOXDWLRQ &HQWHU IRU &UHDWLYH /HDGHUVKLS2QH /HDGHUVKLS 3ODFH
*UHHQVERUR1&










































































































































WlMlQl" 7XWNLPXV DVXNDVPllUlQ YDLNXWXNVHVWD llQHVW\VDNWLLYLVXXWHHQ YXRGHQ 
NXQQDOOLVYDDOHLVVD.XQQDOOLVWLHWHHOOLQHQDLNDNDXVNLUMD
.RUN$QQD$XURUD$VLDNDVUHVSRQVLLYLVXXGHOODWHKRNNXXWWDMXONLVLLQSDOYHOXLKLQ"7HU





























































































1LLUDQHQ 9XRNNR -RHQVXX 0LQQD /DPPLQWDNDQHQ -RKDQQD MD .HUNNlQHQ 0HUYL
WRLP-RKWDMDQDPXXWRNVLVVD$FWD+HOVLQNL.XQWDWDORQSDLQR































































































6DQGEHUJ6LY 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